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UNCLASSIFIED 
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ACTION EUR- 1 2 

INFO OCT-OI ISO-00 EB-07 /020 W 

069186 06I255Z/46 

R061135Z JUL 77 
FM AMEMBASSY STOCKHOLM 
TO USDOC WASHDC 
INFO SECSTATE WASHDC 0998 

UNCLAS STOCKHOLM 2827 

E.O. 1 1652: N/A 
AGS: BDIS, SW 

SUBJECT: TRADE COMPLAINT: CLAYBORN LABS. VS. INTER-MARKETING IN 
MORGONGAVA 

REE: USDOC 12555 

1 . WE REGRET DELAY IN REPORT ON SUBJECT TRADE COMPLAINT. OUR 
FIRST EFFORTS TO CONTACT INTER-MARKETING WERE UNSUCCESSEUL. 

2. WE EVENTUALLY SUCCEEDED IN REACHING MR. NILS NORDIN IN 
MORGONGAVA WHO SAID THAT THE TAPES HIS FIRM HAD BOUGHT 
FROM CLAYBORN LABS WERE DEFECTIVE, AND THAT THE FIRM'S 
CUSTOMERS HAD COMPLAINED. HE FURTHER ASSERTED THAT 
ONLY A MINOR PART OF THE SHIPMENT WAS SATISFACTORY. NORDIN 
SAID HE HAD ALREADY CONTACTED CLAYBORN LABS TO REPORT 
HIS DISSATISFACTION WITH THE GOODS THAT WERE RECEIVED AND 
HAD RETURNED A NUMBER OF DEFECTIVE SAMPLES. HE CLAIMS 
NOT TO HAVE RECEIVED ANY RESPONSE FROM CLAYBORN LABS. 

3. NORDIN IS PREPARED TO DISCUSS WAYS TO RESOLVE HIS 
FIRM'S DIFFERENCES WITH CLAYBORN LABS, AND PROMISED 
TO WRITE A LETTER TO MR. VERN PFANKU TO THIS EFFECT. 

4. PFANKU'S LETTER DATED APRIL I TO JERRY JEREMY OF 
THE RENO DISTRICT OFFICE INDICATED THAT COPIES OF 
UNCLASSIFIED 
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ALL CORRESPONDENCE BETWEEN THE TWO FIRMS REGARDING 
THIS ORDER WERE BEING ENCLOSED. IT SEEMS CONCEIVABLE 
THAT PFANKU NEVER RECEIVED NORDIN'S LETTER AND 
DEFECTIVE SAMPLES. 

PERRY 
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